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Our responsibility 
 
Ducky Dons aims to be a responsible business emphasizing a strong commitment to 
sustainable business practices. This policy outlines our vision of a responsible business and 
addresses the ESG-risks we see in our own operations and within our value chain. 
 
The textile industry faces major challenges—from environmental pollution and climate 
change to unliveable wages and poor working conditions in production countries. As a 
Dutch manufacturer of duvets and pillows, we are aware of the risks in our supply chain 
and feel a strong responsibility to make a positive contribution —not just because we must, 
but because we want to. In recent years, we've taken important steps. We are proud of our 
innovative method for recycling down from old duvets, our switch to sustainable energy, 
and our commitment to improving working conditions throughout the supply chain. But we 
are ambitious and want to go further. 
 
With this new policy, we aim to set the standard of a responsible business within our 
industry. In addition to this policy, our suppliers also have the obligation to sign and report 
on our Supplier Code of Conduct. Moreover, we are connected through our line of business 
and collaborate with you towards that responsible and sustainable industry. This policy 
replaces: 
 

• Ducky Dons B.V. Child Labor Policy; 
• Ducky Dons B.V. Animal Welfare Policy; 
• Ducky Dons B.V. Chemical Management Policy; 
• Ducky Dons B.V. Partner Principles; 
• Ducky Dons B.V. Supplier Selection Matrix. 

 
For consumers and retailers, this means you can rely on products that are not only 
comfortable but also produced with care for people, animals, and the environment. We 
believe quality and sustainability go hand in hand.  
 
Our responsible business policy starts with our basic business principles, followed by our 
ESG-focus areas. In the Governance section, we explain how we manage this policy and 
ensure transparency regarding our results. The final part of the policy covers more general 
responsible business items. 
 
 
Roel van Nieuwenhuizen & Nick van Nieuwenhuizen  
Managing Directors and Responsible Business Policy Owners 
Ducky Dons Nederland B.V. 
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1. General Policies 
At Ducky Dons we recognize that the home textile industry has a profound impact on 
people, communities, animals, and the environment. As a manufacturer and supplier of 
textile products, we are committed to operating responsibly and ethically throughout our 
value chain. To support this commitment, our policy is aligned with the following 
internationally recognized standards. These form the backbone of our ESG-strategy. 

1.1 The standards 
 
OECD Guidelines for Multinational Enterprises 
These guidelines serve as a framework for responsible business conduct in a global context. 
They guide us in carrying out risk-based due diligence, promoting environmental 
stewardship, and engaging transparently with stakeholders across our operations and 
supply chain. In the context of textile production, this includes addressing risks such as 
labor exploitation, pollution, and unsafe working conditions. 
 
UN Guiding Principles on Business and Human Rights (UNGPs) 
The UNGPs outline the corporate responsibility to respect human rights, especially in 
complex supply chains like those in the textile industry. We implement these principles 
through human rights due diligence processes, ensuring that workers involved in the 
production of our textiles are treated with dignity and have access to remedy when their 
rights are violated. 
 
ILO Declaration on Fundamental Principles and Rights at Work 
This declaration is particularly critical in the textile sector, which employs millions globally 
under varying labor standards. We uphold the ILO's core principles—including freedom of 
association, the elimination of child and forced labor, and the elimination of 
discrimination—to promote safe, fair, and equitable working conditions at every stage of 
our manufacturing process. 
 
The Five Freedoms – Farm Animal Welfare Committee (FAWC) 
In textiles that use animal-derived materials (e.g., Down, feathers and wool), we ensure our 
sourcing respects the Five Freedoms: freedom from hunger and thirst; discomfort; pain, 
injury or disease; fear and distress; and freedom to express normal behaviour. These 
standards help us promote humane treatment of animals and ensure traceability and 
accountability within our supply chains. 
 
By embedding these standards into our company policy, we aim to lead by example in the 
home textile industry. Our commitment goes beyond compliance—it reflects our 
responsibility to contribute to a just, humane, and sustainable global textile sector. We 
actively engage with suppliers, partners, and stakeholders to ensure these principles are 
translated into meaningful action throughout our value chain. 
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1.2 Due diligence process 
In alignment with the OECD Due Diligence Guidance for Responsible Business Conduct, 
Ducky Dons implements a structured and proactive due diligence process across its 
operations and supply chain. This process is essential for identifying, preventing, 
mitigating, and accounting for actual and potential adverse impacts on human rights, the 
environment, and society, particularly within the textile industry, where such risks are 
prevalent and often systemic. 
 
Step 1: Integration of Responsible Business Conduct into Policies and Management 
Systems 
This initial step involves embedding our commitment to responsible business conduct into 
corporate policies and operational management systems. It includes setting clear 
expectations for employees, suppliers, and business partners, and establishing governance 
mechanisms to oversee due diligence implementation. 
 
Ducky Dons maintains a Supplier Code of Conduct aligned with international standards 
such as the OECD Guidelines, UN Guiding Principles on Business and Human Rights, and 
ILO Core Conventions. The company trains relevant departments, including sourcing and 
procurement, to ensure these principles are reflected in day-to-day business decisions and 
supplier engagements. 
 
Step 2: Identification and Assessment of Actual and Potential Adverse Impacts 
The company systematically identifies and assesses risks throughout its own operations 
and extended supply chains, including tier-1 and tier-2 suppliers. This step involves the use 
of risk assessment tools, on-site evaluations, and stakeholder consultations. 
 
Ducky Dons conducts supply chain mapping and risk analyses focused on labor rights 
violations, unsafe working conditions, and environmental degradation. For example, 
production regions with elevated risks of child labor or hazardous chemical use in textile 
processing are subject to enhanced scrutiny and audits. 
 
Step 3: Ceasing, Preventing, or Mitigating Adverse Impacts 
Where actual or potential adverse impacts are identified, the company takes appropriate 
measures to cease, prevent, or mitigate such impacts. Actions may include changes to 
purchasing practices, corrective action plans with suppliers, or, in extreme cases, 
disengagement. 
 
If a supplier is found to be in breach of child labor laws, Ducky Dons collaborates with third 
parties to support the child’s transition to education and assists the supplier in 
implementing robust age-verification procedures, rather than pursuing immediate 
termination. 
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Step 4: Tracking Implementation and Results 
The effectiveness of mitigation measures is monitored through systematic tracking 
processes. This involves the use of indicators, progress assessments, and internal audits to 
ensure continuous improvement. 
 
Through the certifications which Ducky Dons demands from suppliers we employ third-
party social audits, worker grievance mechanisms, and environmental performance 
monitoring to evaluate improvements in workplace safety, chemical management, and 
wage compliance. Regular reviews inform adaptive management strategies. 
 
Step 5: Public Communication on Due Diligence Activities 
Transparent and regular communication on due diligence policies, procedures, and 
outcomes is essential. The company reports on its efforts through formal channels 
accessible to stakeholders, including investors, partners, and the public. 
 
Ducky Dons publishes an annual ESG report detailing our due diligence activities and 
efforts across all material ESG themes.  
 
Step 6: Provision of or Cooperation in Remediation Mechanisms 
Where the company identifies that it has caused or contributed to adverse impacts, it takes 
responsibility to enable or support appropriate remediation through accessible and 
effective mechanisms. This may include financial compensation, restoration of rights, 
institutional changes to prevent recurrence, or establishing grievance procedures for 
affected stakeholders. 
 
Ducky Dons collaborates with existing remediation mechanisms such as industry 
initiatives, multi-stakeholder platforms, and judicial or administrative procedures where 
appropriate. When the company's purchasing practices contribute to labor rights 
violations, Ducky Dons works with suppliers to establish accessible complaint mechanisms 
and restructure purchasing practices to safeguard labor rights. 
 
The company is committed to ensuring that remediation mechanisms are legitimate, 
accessible, predictable, and transparent, enabling effective resolution of grievances while 
preventing recurrence of adverse impacts. 
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1.3 Due Diligence risks in our value chain 
Due diligence assessments within the textile sector commonly identify a range of salient 
risks across three key domains: human rights and employment, environment and animal 
welfare. These risks reflect the structural and systemic challenges inherent in global textile 
supply chains and are based on the Due Diligence outcome of Dutch Sustainable Garments 
and Textile Agreement.  
 

1. Human Rights and Employment 
The textile industry is associated with various labor-related risks, particularly in regions 
where regulatory oversight and enforcement may be limited. 
 

• Child Labor: There is a persistent risk of children being involved in the production 
process, especially in informal or subcontracted operations. Contributing factors 
include poverty, lack of access to education, and inadequate age-verification 
systems. 

• Discrimination and Gender Inequality: Discrimination based on gender, ethnicity, or 
other characteristics can manifest in unequal pay, occupational segregation, and 
limited access to managerial positions. Gender-based violence and harassment are 
also reported concerns in factory settings. 

• Forced Labor: Indicators of forced labor include restriction of movement, retention 
of identity documents, debt bondage, and compulsion. These practices may occur 
in both formal and informal production environments, particularly among migrant 
and contract workers. 

• Freedom of Association and Collective Bargaining: In certain sourcing countries, 
workers face obstacles to organizing or joining trade unions. There may be 
restrictions on collective bargaining, or instances of retaliation against worker 
representatives. 

• Living Wage: Wages paid in many textile-producing countries often fall below 
internationally recognized living wage benchmarks. This can lead to in-work 
poverty, financial insecurity, and a reliance on excessive overtime to meet basic 
needs. 

• Occupational Safety and Health: Risks to worker health and safety include exposure 
to hazardous chemicals, lack of protective equipment, poor ventilation, long 
working hours, and fire safety hazards. These issues are particularly acute in 
facilities where oversight is minimal. 

• Working Hours: Workers in the textile industry often face excessive working hours 
and involuntary overtime, posing significant risks to health, safety, and well-being. 

  

https://www.imvoconvenanten.nl/en/garments-textile
https://www.imvoconvenanten.nl/en/garments-textile
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2. Environmental Risks 
Environmental risks in the textile industry are linked to the sector's heavy reliance on 
natural resources and the pollution associated with manufacturing processes. 

• Climate Change and Energy Usage: Textile production and associated transport 
systems are energy-intensive and contribute to greenhouse gas emissions. Fossil 
fuel-based energy sources remain widely used in textile manufacturing hubs. 

• Materials and Circular Economy: The extraction and processing of raw materials, 
such as cotton and other natural fibers often involve intensive use of land, water, 
and chemicals. Linear production models dominate the industry, contributing to 
large volumes of textile waste and low recycling rates. 

• Water Pollution and Use of Chemicals: Dyeing, finishing, and washing processes 
involve significant chemical usage and generate wastewater that can pollute local 
ecosystems. Inadequate wastewater treatment facilities and lax environmental 
regulations worsen these risks. 

 
3. Animal Welfare 

The use of animal-derived materials such as down and wool presents risks to animal 
welfare. These include practices such as inhumane handling, inadequate shelter, painful 
procedures without anaesthesia, and poor transportation or slaughter conditions. Lack of 
traceability further complicates the ability to monitor animal treatment throughout the 
supply chain. 
 
These three Responsible Business risks are central to our ESG strategy and represent our 
focus areas. In chapter 2 of this policy, you can find our targeted principles, rules and 
intentions. Please refer to our Annual Impact report for specific objectives, targets, actions 
and results 
 
 
 
  



 

 
 
 

9 

2. Focus area’s 
 
This chapter elaborates on the ESG areas of specific concern to us. We have identified 3 
areas of concern, which we call our Focus Areas: 
1. Human Rights and Employment 
2. Environmental Risks 
3. Animal Welfare 
 
Each focus area has one or more subarea’s. For each of this subarea we have developed 
subpolicies, stated in this document. The build up for each subpolicy is the same: 

- Our general principles 
- Short explanation of the focus policy 
- The requirements of the focus policy 
- Our and our partners commitment 

 
For more detailed information like annual objectives, actions and results refer to our 
Annual Impact reports. 

2.1 Human rights and Employment 

2.1.1 Child labor 
Ducky Dons strictly prohibits child labor and aligns its policy with the ILO and UN 
Convention on the Rights of the Child. The policy applies to all employees, suppliers, 
subcontractors, and business partners. 

• Children under 15 may not be employed under any circumstances. Business 
relationships will be terminated if this is violated. 

• Children aged 15–17 may perform only light, non-hazardous work that does not 
interfere with schooling or development. 

 
The policy requires: 

• Compliance with the strictest applicable laws 
• Age verification and documentation 
• Regular audits, including unannounced visits 
• Full transparency of all production sites 
• Immediate reporting and remediation of any violations 

 
Ducky Dons is committed to realise this in our own operations and expect from all partners 
to formally commit to this policy via the Supplier Code of Conduct and ensure their 
networks comply accordingly. 

2.1.2 Discrimination and gender  
Ducky Dons is committed to upholding equality, dignity, and non-discrimination across all 
operations and supply chains. This policy is guided by ILO Conventions, UN human rights 
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instruments, and relevant national laws. It applies to all employees, suppliers, 
subcontractors, and business partners. 

• Discrimination on the basis of gender, race, ethnicity, religion, age, disability, sexual 
orientation, or any other status is strictly prohibited. 

• Gender equality must be respected, including equal pay for equal work, non-
discriminatory hiring, and protection from harassment or abuse. 

 
The policy requires: 

• Fair and transparent recruitment, compensation, and promotion practices 
• Safe and respectful working environments free from harassment 
• Compliance with the strictest applicable anti-discrimination laws 
• Active measures to promote inclusion and gender sensitivity 
• Clear procedures for reporting and addressing violations 

 
Ducky Dons is committed to realise this in our own operations and expect from all partners 
to commit to this policy via the Supplier Code of Conduct and ensure its implementation 
throughout their operations and subcontracting chains. 

2.1.3 Forced labor  
Ducky Dons prohibits all forms of forced, bonded, or involuntary labor in its operations and 
supply chains. This policy is based on the ILO Forced Labor Conventions, the UN Guiding 
Principles on Business and Human Rights, and applicable national laws. It applies to all 
employees, suppliers, subcontractors, and business partners. 

• Forced labor includes any work or service performed involuntarily under threat, 
coercion, or penalty. This includes debt bondage, human trafficking, withholding of 
wages or documents, and restrictions on freedom of movement. 
 

The policy requires: 
• No retention of identity documents, deposits, or illegal recruitment fees 
• Full transparency in hiring practices and employment terms 
• Freedom for workers to leave employment with reasonable notice 
• No use of prison, trafficked, or indentured labor at any production stage 
• Monitoring and auditing for compliance, especially in high-risk regions 
 

Ducky Dons is committed to realise this in our own operations and expect from all partners 
to commit to this policy via the Supplier Code of Conduct and ensure their supply chains 
are free from any form of forced labor. 

2.1.4 Freedom of association  
Ducky Dons respects the right of all its employees to freely associate and collectively 
bargain, in accordance with ILO Conventions 87 and 98, the UN Guiding Principles on 
Business and Human Rights, and applicable national laws. Ducky Dons requires that all 
suppliers, subcontractors, and business partners similarly uphold these rights for their 
workers. 
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• Freedom of association includes the right of workers to join or form trade unions, 
workers’ councils, or other representative bodies without fear of retaliation, 
intimidation, or discrimination. 

• Collective bargaining must be respected as a legitimate means for negotiating 
working conditions and resolving workplace issues. 

 
The policy requires: 

• No interference in the formation or activities of worker organizations 
• No retaliation or discrimination against workers exercising these rights 
• Recognition of legally established unions and workers’ representatives 
• Respect for national laws and international standards, even in countries where 

rights are restricted 
• Clear grievance mechanisms to raise concerns confidentially 
 

Ducky Dons is committed to realise this in our own operations and expect from all partners 
to honour this policy via the Supplier Code of Conduct and ensure that the rights to 
association and collective bargaining are respected throughout their operations 

2.1.5 Living wage  
Ducky Dons supports the principle that all workers are entitled to fair compensation that 
meets their basic needs and provides a level of financial security. This policy is aligned with 
ILO Conventions, the UN Guiding Principles on Business and Human Rights, and recognized 
living wage benchmarks. It applies to all employees, suppliers, subcontractors, and 
business partners. 

• A living wage is defined as the remuneration received for a standard workweek that 
is sufficient to afford a decent standard of living for the worker and their family, 
including food, housing, healthcare, education, transport, and discretionary 
income. 

 
The policy requires: 

• Payment of wages that at minimum meet or exceed legal or industry wage 
standards—whichever is higher 

• No reliance on excessive overtime to meet basic living needs 
• Transparent wage structures and accurate wage documentation 
• Consideration of local living wage estimates in wage setting and negotiations 
• Monitoring of wage practices across the supply chain, especially in low-wage 

production countries 
 
Ducky Dons is committed to realise this in our own operations and expect from all partners 
to commit to fair wage practices via the Supplier Code of Conduct policy and support 
efforts to progressively close the gap between minimum and living wages. 
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2.1.6 Safety and health in the workplace  
Ducky Dons recognizes the fundamental right of every worker to a safe and healthy working 
environment. This policy is based on ILO Convention No. 155, the ILO Code of Practice on 
Occupational Safety and Health, and applicable national laws. It applies to all employees, 
suppliers, subcontractors, and business partners. 

• Occupational health and safety includes the prevention of accidents, injuries, and 
illnesses arising from work conditions, and the promotion of workers' physical and 
mental well-being. 

 
The policy requires: 

• Safe and well-maintained working environments, equipment, and facilities 
• Adequate protective gear and safety training for all relevant job roles 
• Emergency planning, including fire safety, evacuation procedures, and first aid 
• Reasonable working hours and conditions that reduce fatigue and stress 
• Transparent reporting of incidents and implementation of corrective actions 
• Special attention to vulnerable groups, such as young workers or pregnant 

employees 
 
Ducky Dons is committed to realise this in our own operations and expect from all partners 
to commit to a proactive approach to workplace health and safety via the policy Supplier 
Code of Conduct and ensure compliance across all production and operational sites. 
 

2.1.7 Working hours 
Ducky Dons recognizes that excessive working hours and involuntary overtime pose 
significant risks to workers’ health, safety, and well-being. This policy is aligned with ILO 
Conventions on working time, the UN Guiding Principles on Business and Human Rights, 
and applicable national laws. It applies to all employees, suppliers, subcontractors, and 
business partners. 

• Regular working hours must not structurally exceed 48 hours per week. 
• Overtime must be voluntary, compensated in accordance with applicable laws, and 

must not exceed 12 hours per week. 
• Workers must be granted at least one day off in every seven-day period. 
• Working hours must comply with applicable national legislation and relevant 

collective agreements, whichever sets the higher standard. 
 
The policy requires: 

• Transparent and accurate recording of working hours 
• Clear communication of working time arrangements to all workers 
• Measures to prevent excessive overtime and reduce production pressure leading to 

structural overwork 
• Monitoring and auditing of working time practices, particularly in high-risk regions 
• Effective grievance mechanisms allowing workers to report concerns related to 

working hours without retaliation 
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Ducky Dons is committed to realise this in our own operations and expects all partners to 
commit to responsible working time practices via the Supplier Code of Conduct and ensure 
compliance throughout their operations and supply chains. 
 

2.2 Environment  

2.2.1 Climate and Energy 
Ducky Dons recognizes the critical importance of addressing climate change and managing 
energy use responsibly. This policy is guided by the Paris Agreement, the UN Sustainable 
Development Goals (SDGs), and relevant international environmental standards. It applies 
to all operations, suppliers, subcontractors, and business partners. 

• The textile industry contributes significantly to global greenhouse gas emissions 
through energy-intensive processes. As such, responsible climate and energy 
practices are essential to reducing environmental impact across the supply chain. 

 
The policy requires: 

• Adoption of energy-efficient production technologies and best practices 
• Transition toward renewable or low-carbon energy sources where feasible 
• Monitoring and documentation of energy consumption and greenhouse gas 

emissions 
• Implementation of measurable targets to reduce emissions over time 
• Regular maintenance of machinery and infrastructure to optimize energy use 
• Integration of climate risk awareness and resilience planning into operational 

decisions 
 
Ducky Dons is committed to realise this in our own operations and expect from all partners 
to actively manage their energy use and emissions in accordance with these requirements 
and strive for continuous environmental improvement. 

2.2.2 Materials  
Ducky Dons is committed to responsible material use and advancing circular economy 
principles throughout its operations and supply chain. This policy aligns with the UN 
Sustainable Development Goals (SDGs), EU Circular Economy Action Plan, and recognized 
industry standards. It applies to all suppliers, subcontractors, and business partners. 

• The linear model of production and consumption—based on extract, produce, use, 
and dispose—poses significant environmental challenges. Circular approaches help 
reduce waste, preserve resources, and increase product lifespan. 

 
The policy requires: 

• Preference for renewable, recycled, and responsibly sourced raw materials 
• Design of products and packaging to enable reuse, recycling, and repair 
• Reduction of material waste in production and throughout the product life cycle 
• Traceability of material origins and full transparency in sourcing practices 
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• Participation in take-back schemes, recycling programs, or closed-loop systems 
• Monitoring of material inputs and waste outputs, with continuous improvement 
 

Ducky Dons is committed to realise this in our own operations and expect from all partners 
to contribute to circularity by minimizing waste, maximizing resource efficiency, and 
supporting product stewardship across the value chain. 

2.2.3 Water pollution 
Ducky Dons is committed to responsible water stewardship and the safe management of 
chemicals throughout its supply chain. This policy is informed by the Zero Discharge of 
Hazardous Chemicals (ZDHC) Programme, REACH regulation, and relevant international 
environmental and health standards. It applies to all operations, suppliers, subcontractors, 
and business partners. 

• The textile industry is a major contributor to water pollution. 
 

The policy requires: 
• Proper treatment of wastewater prior to discharge, in accordance with local and 

international regulations 
• Use of water- and energy-efficient technologies in wet processing facilities 
• Continuous efforts to reduce water consumption and pollution across the value 

chain 
 

Ducky Dons is committed to realise this in our own operations and expect from all partners 
to ensure that chemical and water management practices are safe, transparent, and 
environmentally sound. 

2.2.4 Use of chemicals 
The textile industry is a major contributor to water pollution and is heavily reliant on 
chemical inputs, particularly in dyeing, finishing, and washing processes. Ducky Dons is 
committed to responsible water stewardship and the safe management of chemicals 
throughout its supply chain. This policy is informed by the Zero Discharge of Hazardous 
Chemicals (ZDHC) Programme, REACH regulation, and relevant international 
environmental and health standards. It applies to all operations, suppliers, subcontractors, 
and business partners. 
 
Ducky Dons has adopted the ZDHC Manufacturing Restricted Substances List to ensure safe 
and sustainable chemical use in production and to protect workers, consumers, and the 
environment. Ducky Dons requires all suppliers to demonstrate commitment regarding all 
chemicals that are banned or restricted in Ducky Dons production processes and finished 
products, based on the most current version of the ZDHC MRSL (version 3.1 as of 2025). 
 
Scope of ZDHC MRSL 
The ZDHC MRSL applies to all chemicals intentionally used in manufacturing processes 
throughout our supply chain, including but not limited to: 

https://mrsl.roadmaptozero.com/


 

 
 
 

15 

• Production chemicals: cleaners, dyes, coatings, adhesives, inks, detergents, and 
finishing agents 

• Maintenance chemicals: machinery cleaners, lubricants, and sanitation products 
• Process chemicals used in raw material production, wet processing, dyeing, 

printing, finishing, and washing  
• Covers all materials: textiles, rubber, foam, adhesives, and related packaging 

materials 
• Applies to all production stages from raw material processing to final product 

finishing 
 
Use of chemicals 
We expect suppliers to maintain appropriate internal processes including: 

• No intentional use of any substances listed as banned in the ZDHC MRSL V3.1 
• Clear documentation and monitoring of chemical use, storage, and disposal 
• Safety Data Sheets (SDS) maintained for all chemical products used 
• Training for workers handling chemicals to ensure occupational safety and 

environmental compliance 
 
Important Notes 

• The MRSL does not replace national legal or workplace safety regulations. 
• It also does not override product-specific standards such as OEKO-TEX Standard 

100. 
• It targets chemicals in formulations used in production, not those involved in early 

synthesis stages. 

2.3 Animal Welfare 
Ducky Dons is committed to upholding the highest standards of comfort, quality, 
sustainability, and craftsmanship. Central to these values is the ethical treatment of 
animals. We believe that respect and care must extend not only to people and the 
environment but also to all animals involved, directly or indirectly, in the production of our 
goods. 
 
Guiding Principles 
Ducky Dons adheres to the internationally recognized Five Freedoms of animal welfare as 
defined by the Farm Animal Welfare Committee (FAWC). These freedoms serve as the 
foundation for responsible animal care and ethical sourcing: 

1. Freedom from hunger and thirst – by providing constant access to clean water and a 
diet that maintains health and vitality. 

2. Freedom from discomfort – by ensuring animals are kept in suitable environments 
with adequate shelter and comfortable resting areas. 

3. Freedom from pain, injury, and disease – through proactive prevention, prompt 
diagnosis, and effective treatment. 

4. Freedom to express normal behavior – by providing sufficient space, proper 
facilities, and the opportunity to socialize with animals of their own kind. 
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5. Freedom from fear and distress – by handling animals in ways that minimize mental 
suffering and avoid distress. 

All business partners must not only adhere to these freedoms but also demonstrate a 
proactive approach to implementing and monitoring animal welfare standards throughout 
their operations. 
 
Prohibited Practices and Banned Materials 
The following practices and materials are strictly prohibited across the entire Ducky Dons 
supply chain: 

• Live plucking and force-feeding of birds (e.g., ducks or geese) 
• Materials sourced from exotic, threatened, or endangered species, including but not 

limited to: 
o Tortoiseshell, ivory, horn, bone, coral 
o Skins or body parts of snakes, crocodiles, alligators, lizards, or ostriches 
o Angora fiber.  

Use of these materials will result in immediate termination of the supplier relationship. 
 
Permitted Materials and Conditions 
The following materials are permitted only under strict conditions: 

• New down and feathers: 
o Must be a by-product of the meat industry, sourced from slaughtered birds 

bred for food. 
o Must not come from farms that engage in live plucking or force feeding. 
o Must be fully traceable and certified under either the Responsible Down 

Standard (RDS) or Downpass.  
• Recycled down and feathers: 

o Must be recovered from post-consumer products (e.g., old pillows, jackets or 
blankets) that would otherwise be discarded. 

o Must be traceable according to the Global Recycled Standard (GRS). 
 
Legal Compliance and International Standards 
All suppliers and partners are required to comply with applicable local, national, and 
international animal welfare laws and regulations. Additionally, all animal-derived 
materials must be sourced in line with internationally recognized best practices, including 
but not limited to: 

• The Five Freedoms (FAWC) 
• The International Union for Conservation of Nature (IUCN) Red List 
• The Convention on International Trade in Endangered Species of Wild Fauna and 

Flora (CITES) 
• Relevant third-party certifications such as the Responsible Down Standard (RDS), 

Downpass, and Global Recycled Standard (GRS) 
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Monitoring and Verification 
To ensure compliance with this policy, Ducky Dons requires the following: 

• Submission of detailed material origin reports, upon request or on a regular basis 
• Maintenance of transparent supply chain records 
• Cooperation in audits or inspections, including third-party verification when 

deemed necessary 
• Prompt reporting of any known or suspected violations of this policy 

Suppliers must provide complete documentation verifying the origin, traceability, and 
certification status of all animal-derived materials. Non-compliance may result in 
remediation demands, suspension of orders, or contract termination. 
 
Continuous Improvement and Collaboration 
Ducky Dons encourages all suppliers and partners to engage in continuous improvement of 
animal welfare standards. We aim to foster a supply chain that not only meets current 
expectations but anticipates and embraces evolving best practices in ethical sourcing and 
responsible business conduct. We remain open to working collaboratively with partners, 
industry groups, and certification bodies to further animal welfare and transparency in our 
value chain. 
 
Ducky Dons is committed to realise this in our own operations and expect from all partners 
to ensure that animal welfare is ensured. 
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3. Governance  

3.1 Internal responsibility 
To embed this policy into our way of working, we have established a structured process. 
First and foremost, our management team is responsible for the implementation of this 
policy, with ultimate accountability resting with the Managing Director. The starting point is 
the due diligence assessment that has been carried out, through which the key ESG risks 
have been identified. As part of our risk mitigation strategy, this policy serves to formalize 
our baseline position. Furthermore, it has been integrated into our internal business 
processes. Engaging our partners is also a critical component of this approach. 
 
Periodically, the status of this policy is reviewed by the management team, and additional 
measures are taken if necessary. 

3.2 Suppliers 
Ducky Dons values a healthy and transparent business relationship with all our partners. At 
Ducky Dons we believe that facilitating a clear dialogue forms the basis of a transparent 
relationship. The Ducky Dons partnership principles are:  

• Honest and open communication. 
• Striving for the best product quality possible. 
• Focus on long-term relationships and the wellbeing of workers according to our 

Supplier Code of Conduct. 
• Working together on chain transparency, innovation and sustainability. 

 
All our suppliers are required to comply with our Supplier Code of Conduct, which covers 
ten key themes in line with international guidelines: 

• Child labor  
• Discrimination and gender equality  
• Forced labor  
• Freedom of association  
• Living wage  
• Workplace safety and health  
• Animal welfare  
• Responsible sourcing of raw materials  
• Environmental protection (chemicals, water, and energy use)  
• Anti-bribery and corruption measures 

 
Standards and labels 
Our industry includes several key certification schemes, which involve verification by 
independent third parties. This provides us with assurance that our suppliers are adhering 
to the agreed standards. Ducky Dons prefers to work with suppliers who carry the following 
certification labels: 
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• RDS or Downpass 2017, in case of virgin down (mandatory) 
• Oeko-Tex Standard 100 for textiles (preferred) 
• BCI, in case of use of virgin cotton (preferred) 
• GOTS, in case of use of virgin cotton (optional) 
• GRS, in case of recycled down (mandatory) 
• GRS, in case of recycled fibres (preferred) 

 
As a member of amfori BSCI, Ducky Dons works with 
suppliers who are or will be, audited by amfori’s BSCI 
program. Should a (new) supplier not be able to share 
a recent auditing report, we ask the supplier to fill out 
the Partner Assessment, to see whether their social compliance policy adheres to our 
Supplier Code of Conduct. 
 
In addition, Responsible Business is periodically discussed with all key suppliers. This 
ensures direct attention to our focus areas and allows us to gain first-hand insight into the 
status of our commitments. Ducky Dons also reserves the right to conduct or commission 
an audit at any supplier’s facility. 
 
Implementation  
Adhering to our partnership principles enables us to strive towards a more transparent 
supply chain. This helps us to have a more positive impact on a variety of topics that are 
mentioned in our Code of Conduct. What we ask our new suppliers to do:   

• Share your relevant certificates 
• Commit to the Ducky Dons Suppliers Code of Conduct (SCoC) by signing this.  
• Fill out the Ducky Dons Production Location Overview. After filling out the Excel 

document, send it to our office per e-mail.  
• Key suppliers in a CSR high-risk country should share their latest amfori BSCI audit 

report. If unavailable, a Partner Assessment must be submitted. Ducky Dons 
reserves the right to conduct or commission a social audit if deemed necessary. 

 
Ducky Dons will evaluate all the documents that have been received. After the evaluation 
phase you (producer, supplier or other) will receive a partnership confirmation by e-mail. 
 
Our commitment to suppliers 
We believe in partnership and commit to building long-term relationships with our 
suppliers by: 

• Treating suppliers with respect and consideration in all our dealings and 
communications. 

• Communicating clearly, promptly and accurately on all issues concerning orders. 
• Never negotiating a price that is below the cost of production, as this will impact the 

wages and working conditions of workers. 
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• Staying with our current supplier if a higher price will ensure decent wages and 
working conditions for workers, rather than moving our business elsewhere purely 
on the basis of price. 

• Placing orders with lead times that do not trigger excessive working hours or 
subcontracting. 

• Avoiding changing orders repeatedly and with short notice. If changes are 
unavoidable, delivery times will be amended accordingly. 

• Never punishing suppliers when their transparency about the supply chain leads to 
insights that are not in line with our Supplier Code of Conduct, as long as corrective 
measures are taken. 

 
Refer to our website for the full Supplier Code of Conduct. 

3.3 Annual Impact reporting 
Ducky Dons aim to publish from 2025 onwards an Impact report. Within this Impact report 
more detailed information can be found regarding this specific objectives, targets and 
results of this Responsible Business Policy. 

3.4 Stakeholder involvement 
Being a relatively small SME, Ducky Dons has no formal stakeholder involvement or 
engagement strategy. If you consider yourself a stakeholder and you wish to engage with 
us, we invite you to contact us via: csr@duckydons.nl 

3.5 Complaints 
Ducky Dons values open communication and continuous improvement. This Complaints 
Policy provides a clear and accessible process for addressing concerns or grievances raised 
by employees, customers, suppliers, or other stakeholders. 
 
The purpose of this policy is to ensure that all complaints are taken seriously, handled 
fairly, and resolved promptly, in line with our commitment to responsible business 
conduct. 
 
This policy applies to any individual or organization that wishes to raise a concern related 
to Ducky Dons’ operations, products, services, or conduct. 
 
Key Principles 

• Accessibility: Complaints can be submitted in writing, electronically, or verbally to 
designated contact points. 

• Confidentiality: All complaints will be treated with discretion and in accordance 
with privacy standards. 

• Timeliness: Complaints will be acknowledged within a reasonable timeframe and 
investigated promptly. 

• Fairness: Each complaint will be assessed objectively, and appropriate actions will 
be taken to resolve valid issues. 

https://duckydons.nl/over-ducky-dons/verantwoord-ondernemen/
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We encourage all stakeholders to share their concerns in good faith, knowing that they will 
be treated with respect and without retaliation. Any complaints can send to: 
csr@duckydons.nl att: mr N. Van Nieuwenhuizen (Managing Director / CSR). 
 

3.6 Whistle-blower protection 
Ducky Dons is committed to maintaining a culture of integrity, transparency, and 
accountability. This Whistleblower Protection Policy ensures that employees, suppliers, 
and other stakeholders can safely report concerns about misconduct or violations of our 
policies, without fear of retaliation. 
 
The purpose of this policy is to provide a clear and confidential process for reporting 
concerns such as unethical behavior, legal violations, fraud, corruption, or breaches of our 
Code of Conduct or Responsible Business Policy. This policy applies to all employees, 
contractors, suppliers, and business partners associated with Ducky Dons. 
Key Principles 

• Confidentiality: All reports will be handled confidentially to the fullest extent 
possible. 

• Non-Retaliation: Individuals who report concerns in good faith will be protected 
against dismissal, harassment, or any other form of retaliation. 

• Accessibility: Reports can be made through internal channels or an external 
reporting mechanism, anonymously if desired. 

• Impartial Investigation: All reports will be reviewed promptly and fairly by 
authorized personnel, and appropriate actions will be taken where necessary. 

 
Ducky Dons encourages anyone who witnesses or suspects wrongdoing to speak up. 
Protecting those who raise concerns is essential to safeguarding our values and responsible 
business practices. 
 
  

mailto:csr@duckydons.nl
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3.7 Anti-Bribery and Corruption 
Ducky Dons maintains a strict zero-tolerance policy toward all forms of bribery and 
corruption. This policy is grounded in the OECD Anti-Bribery Convention, the UN 
Convention against Corruption, and relevant national and international legislation. It 
applies to all employees, suppliers, subcontractors, and business partners. 

• Bribery refers to offering, giving, receiving, or soliciting anything of value to 
influence decisions or gain an improper advantage. 

• Corruption includes the broader abuse of entrusted power for private gain, 
encompassing practices such as fraud, embezzlement, kickbacks, extortion, and 
nepotism. 

 
The policy requires: 

• Absolute prohibition of bribery, facilitation payments, and all forms of corruption 
• Transparent procurement, contracting, and financial practices 
• Accurate and complete record-keeping to prevent fraudulent or misleading 

documentation 
• Avoidance and disclosure of conflicts of interest in all business dealings 
• Due diligence on third parties to mitigate corruption risks in the supply chain 
• Availability of secure and confidential reporting channels for suspected misconduct 
• Cooperation with audits and investigations related to ethical conduct 

 
Ducky Dons is committed to realise this in our own operations and expect from all partners 
to uphold the highest standards of integrity and ensure that robust anti-bribery and anti-
corruption measures are implemented throughout their operations and supply chains. 
 

3.8 Fair Business Practices 
Ducky Dons conducts business with integrity and in compliance with all applicable laws 
and regulations. This includes fair competition, respect for intellectual property, data 
protection and privacy, and accurate representation of products and services. We expect 
the same standards from all our suppliers, subcontractors, and business partners. 
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4. Other Responsible Business  

4.1 Status of this policy 
This policy is approved on 1st of January 2026 by the management team of Ducky Dons. It 
replaces 

• Ducky Dons B.V. ChildLabor Policy; 
• Ducky Dons B.V. Animal Welfare Policy; 
• Ducky Dons B.V. Chemical Management Policy; 
• Ducky Dons B.V. Partner Principles; 
• Ducky Dons B.V. Supplier Selection Matrix. 

 
It is expected that the implementation of this Responsible Business policy will take till June 
2026. 

4.2 Liability 
Ducky Dons B.V. has developed and published the policy on Responsible Business and the 
Supplier Code of Conduct with the intention of promoting responsible and ethical conduct 
throughout our operations and supply chain. 
 
While Ducky Dons B.V. sets clear expectations and performs due diligence to monitor 
compliance, we explicitly state the following: 

• Ducky Dons B.V. cannot and does not accept liability for any acts, omissions, 
violations, or breaches of these policies by third parties, including but not limited to 
our own operations, suppliers, subcontractors, vendors, or other business partners. 

• Responsibility for adhering to the policies and applicable laws rests entirely with the 
external parties engaged in business with Ducky Dons B.V. 

• Ducky Dons B.V. shall not be held liable for any direct, indirect, incidental, 
consequential, or other damages arising from the failure of our own operations and 
any third party to comply with these policies. 

• The inclusion of these policies in contracts, communications, or operational 
procedures does not constitute a legal guarantee or assumption of liability for the 
behaviour or actions of others. 
 

By engaging in business with Ducky Dons B.V., all parties acknowledge and accept this 
disclaimer and agree that they remain independently responsible for ensuring compliance 
with all relevant laws, regulations, and the standards set forth in these policies. 


