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1. Introduction 
The textile industry faces major challenges, from environmental pollution and climate 
change to unliveable wages and poor working conditions in production countries. As a Dutch 
manufacturer of duvets and pillows, we are aware of the risks in our supply chain and feel a 
strong responsibility to make a positive contribution — not just because we must, but 
because we want to. 

This Supplier Code of Conduct sets out the minimum requirements we expect from all our 
suppliers. It defines concrete obligations regarding human rights, the environment, animal 
welfare, and business ethics. By signing this Supplier Code of Conduct, you confirm your 
commitment to the requirements set out in this document.  

The requirements in our Supplier Code of Conduct are aligned with our Responsible 
Business Policy, which is based on the OECD Guidelines for Multinational Enterprises, the 
UN Guiding Principles on Business and Human Rights, the ILO Declaration on Fundamental 
Principles and Rights at Work, and the Five Freedoms of the Farm Animal Welfare Committee. 
The Responsible Business Policy provides the broader context of our due diligence process 
and ESG strategy and is available on our website.  

Note: This Supplier Code of Conduct 2026 replaces the Supplier Code of Conduct 2020 v2.1 
and remains in effect until replaced by a newer version. Ducky Dons will notify suppliers of 
any significant changes. 

 

2. Scope 
This Code of Conduct applies to all suppliers who supply textiles, materials and components 
to Ducky Dons Nederland B.V. and/or Van Nieuwenhuizen Feather & Down B.V. In this 
document, 'Ducky Dons' refers to both Ducky Dons Nederland B.V. and Van Nieuwenhuizen 
Feather & Down B.V., unless stated otherwise. 

Suppliers are required to communicate the principles of this Code of Conduct to all 
production locations where goods for Ducky Dons are produced, and to ensure that 
subcontractors and sub-suppliers comply with these standards. Production of goods for 
Ducky Dons may only take place at locations that have been disclosed to Ducky Dons. 
Suppliers shall not subcontract production to third parties without prior written approval 
from Ducky Dons.  

From time to time, Ducky Dons may request information regarding social and environmental 
conditions at production sites, through questionnaires or similar instruments. Suppliers are 
expected to respond truthfully and within a reasonable timeframe. 

 

 

https://duckydons.nl/over-ducky-dons/verantwoord-ondernemen/
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3. Human rights and employment 
Suppliers shall uphold the human rights of all workers involved in the production of goods 
for Ducky Dons. The following requirements represent minimum standards and are non-
negotiable. 

3.1 Child Labour 
Suppliers shall not employ children under the age of 15 (or the local legal minimum age if 
higher). Children aged 15–17 may only perform light, non-hazardous work that does not 
interfere with their education or development. Suppliers must implement age-verification 
procedures and maintain documentation. 

3.2 Discrimination and Gender Equality 
Discrimination on the basis of gender, race, ethnicity, religion, age, disability, sexual 
orientation, or any other protected characteristic is strictly prohibited. Suppliers shall ensure 
equal pay for equal work, non-discriminatory hiring practices, and working environments 
free from harassment and abuse. 

3.3 Forced Labour 
All forms of forced, bonded, or involuntary labour are strictly prohibited. This includes debt 
bondage, human trafficking, retention of identity documents, withholding of wages, and any 
restriction of freedom of movement. Workers must be free to leave employment with 
reasonable notice. No deposits or recruitment fees shall be charged to workers. 

3.4 Freedom of Association and Collective Bargaining 
Suppliers shall respect the right of workers to freely associate, form or join trade unions, and 
bargain collectively without fear of retaliation or interference. Where these rights are 
restricted by local law, suppliers shall facilitate alternative means of independent worker 
representation. 

3.5 Living Wage 
Suppliers shall pay wages that at minimum meet or exceed applicable legal minimum wage 
standards. Where local minimum wages fall below recognized living wage estimates, 
suppliers are expected to be transparent about their wage levels upon request and are 
encouraged to work towards closing this gap. Workers shall not need to rely on excessive 
overtime to meet basic living needs. Wage structures must be transparent and accurately 
documented. 

3.6 Occupational Health and Safety 
Suppliers shall provide a safe and healthy working environment. This includes safe and well-
maintained facilities, adequate protective equipment, fire safety and emergency 
procedures, and proper training for all relevant roles. Special attention shall be given to 
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vulnerable groups such as young workers and pregnant employees. Incidents must be 
reported and corrective actions implemented. 

3.7 Working Hours 
Regular working hours shall not structurally exceed 48 hours per week. Overtime must be 
voluntary, compensated in accordance with applicable law, and shall not exceed 12 hours 
per week. Workers must receive at least one day off per seven-day period. 

 

4. Environmental Requirements 
Suppliers shall manage their environmental impact responsibly and strive for continuous 
improvement. 

4.1 Climate and Energy 
Suppliers shall adopt energy-efficient production methods, monitor energy consumption 
and greenhouse gas emissions, and work towards reducing their carbon footprint. The use 
of renewable or low-carbon energy sources is encouraged. 

4.2 Materials and Circularity 
Suppliers shall give preference to renewable, recycled, and responsibly sourced raw 
materials. Products and packaging shall be designed to enable reuse and recycling. Material 
waste in production shall be minimized, and material origins must be traceable. 

4.3 Water Management  
Suppliers shall treat wastewater appropriately before discharge in compliance with 
applicable local and international regulations. Wet processing facilities shall apply water and 
energy efficient technologies to minimize resource use. Across the value chain, continuous 
efforts are undertaken to reduce overall water consumption and prevent water pollution. 

4.4 Use of Chemicals 
Suppliers shall ensure that all chemical substances used in the production of supplied goods 
comply with the REACH Regulation (EC No 1907/2006), including restrictions under Annex 
XVII and obligations regarding Substances of Very High Concern (SVHC). Chemical usage 
must also comply with the ZDHC Manufacturing Restricted Substances List (MRSL). Suppliers 
shall maintain up-to-date Safety Data Sheets for all relevant substances, provide adequate 
training to workers handling chemicals, and shall share relevant documentation (e.g. Safety 
Data Sheets, test reports) when reasonably requested 
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5. Animal Welfare 
Given that a significant part of our products relies on animal-derived materials, animal 
welfare is a core concern. Ducky Dons adheres to the Five Freedoms as defined by the Farm 
Animal Welfare Committee (FAWC): freedom from hunger and thirst; freedom from 
discomfort; freedom from pain, injury, and disease; freedom to express normal behaviour; 
and freedom from fear and distress.  

5.1 Prohibited Practices 
The following materials shall not be present in any products or materials supplied to Ducky 
Dons: 

– Down or feathers from live-plucked birds 

– Down or feathers from birds subjected to force-feeding  

– Materials from exotic, threatened, or endangered species (as listed by IUCN & CITES)  

– Angora fibre, fur, or wool obtained through inhumane practices 

More broadly, Ducky Dons does not accept any form of inhumane treatment of animals in 
the production of its goods. The supply of down or feathers from live-plucked or force-fed 
birds to Ducky Dons will result in immediate termination of the supplier relationship. 

5.2 Requirements for Down and Feather Materials 
New down and feathers: Must be a by-product of the meat industry, sourced exclusively 
from slaughtered birds bred for food. Must be traceable to sources that do not engage in live 
plucking or force-feeding. Must be fully traceable and certified under the Responsible Down 
Standard (RDS) or Downpass 2017.  

Suppliers must be aware that materials from different origins may become mixed in the 
supply chain. It is the supplier’s responsibility to ensure full traceability and to guarantee 
that no prohibited materials enter the chain, including through blending or commingling. 

Recycled down and feathers: Must be recovered from post-consumer products (e.g. old 
duvets, pillows, or jackets) that would otherwise be discarded. Must be traceable in 
accordance with the Global Recycled Standard (GRS). 

5.3 Monitoring and Verification 
Suppliers of down and feather materials must demonstrate traceability through valid 
certification under the Responsible Down Standard (RDS), Downpass, or Global Recycled 
Standard (GRS) as applicable. These certifications, verified by independent third-party 
auditors, serve as the primary evidence of compliance with the requirements set out in 
Sections 5.1 and 5.2. 

In addition, suppliers must be willing to share the country of origin of the materials supplied, 
and provide certification documents upon request. Ducky Dons reserves the right to conduct 
or commission additional audits where there is reason to doubt compliance. 
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6. Business Ethics 
 
6.1 Anti-Bribery and Corruption 
Ducky Dons maintains a zero-tolerance policy towards all forms of bribery and corruption. 
Suppliers shall not engage in, offer, or accept any form of bribery, facilitation payments, 
kickbacks, or corruption. Procurement and contracting practices must be transparent. 
Business records must be accurate and complete. Conflicts of interest must be disclosed. 
Suppliers shall cooperate with any audits or investigations related to ethical conduct. 

6.2 Fair Business Practices 
Suppliers shall conduct business with integrity and in compliance with all applicable laws 
and regulations. This includes, but is not limited to, fair competition, respect for intellectual 
property, data protection and privacy, and accurate representation of products and services. 

 

7. Certification and Social Compliance 
 
7.1 Certification Schemes 
All suppliers are required to hold and maintain the certifications relevant to the materials 
they supply, as listed in Table 1. Ducky Dons may request proof of valid certification at any 
time. Certifications apply only to the materials and products relevant to each supplier’s 
deliveries to Ducky Dons. 

Table 1: Certification requirements 

Certification Applicable for Status 
Downpass All products/materials containing down and/or feathers Mandatory 

RDS All products/materials containing down and/or feathers. 
RDS covers Downpass animal welfare requirements. Preferred 

BCI All products/materials containing conventional cotton. 
Does not apply to certified organic cotton. Preferred 

OEKO-TEX 
Standard 100 

All components used in textile products, including 
fabrics, fibres, latex and accessories. Preferred 

GRS Recycled down and/or feathers. Mandatory 
GRS Recycled fibres. Preferred 

 
Ducky Dons is a BCI member and aims to source all conventional cotton through BCI-licensed 
suppliers using Better Cotton Claim Units (BCCUs). Suppliers are encouraged to participate 
in the BCI programme.  
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7.2 Social compliance monitoring  
As a member of amfori BSCI, Ducky Dons requires all key suppliers to be, or to become, 
audited under the amfori BSCI social monitoring programme. Amfori BSCI is a social 
monitoring and verification system designed to assess and improve working conditions 
across the supply chain. Key suppliers will be notified separately of their designation. 

If a key supplier cannot provide a BSCI audit report or an equivalent social compliance 
report, a Partner Assessment must be submitted. Ducky Dons reserves the right to conduct 
or commission compliance audits at any production location to verify adherence to this 
Code of Conduct. 

 

8. Non-Compliance and Remediation 
Should a supplier be found to be non-compliant with this Code of Conduct, the following 
process applies: 

1. Engage with the supplier to understand root causes of non-compliance. 

2. Agree on a corrective action plan with a clear timeline, not to exceed 90 days for 

critical findings and 180 days for other non-conformances, unless otherwise 

agreed in writing. 

3. Support the supplier and use our leverage to enable compliance. 

4. Monitor implementation of corrective measures. 

5. Terminate the business relationship if corrective measures are not implemented 

within the agreed timeframe, or in cases of severe violations. 

In cases of severe human rights violations or prohibited practices as listed in Section 5.1, 
termination may be immediate without prior notice. In other cases of non-compliance, a 
reasonable notice period will be observed in accordance with applicable law. 

Suppliers and their employees may report concerns regarding violations of this Code of 
Conduct to csr@duckydons.nl. All reports will be treated confidentially. Reporters will not 
face retaliation for good-faith reports. For more information on our complaints and 
whistleblower procedures, please refer to our Responsible Business Policy, available on our 
website. 

 

 

 

 

mailto:csr@duckydons.nl
https://duckydons.nl/over-ducky-dons/verantwoord-ondernemen/
https://duckydons.nl/over-ducky-dons/verantwoord-ondernemen/
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9. Our commitment to suppliers 
 
We believe in partnership and we commit ourselves to build long-term relationships with our 
suppliers and to support them to comply with this Code of Conduct by: 

 
✓ Treating suppliers with respect and consideration in all our dealings and 

communications.  

✓ Communicating clearly, promptly and accurately on all issues concerning orders.  

✓ Never negotiating a price that is below the cost of production, as this will impact on 

the wages and working conditions of workers.  

✓ Staying with our current supplier if a higher price will ensure decent wages and 

working conditions for workers, rather than moving our business elsewhere purely 

based on price.  

✓ Placing orders with lead times that do not trigger excessive working hours or sub-

contracting.  

✓ Avoiding changing orders repeatedly and with short notice. If changes are 

unavoidable, delivery times will be amended accordingly. 

✓ Never punishing suppliers when their transparency about the supply chain leads to 

insights that are not compliant with this Ducky Dons Supplier Code of Conduct, if 

corrective measures are taken. 

 
If you feel we are not meeting these commitments, please inform us. Open dialogue is the 
foundation of our partnership. 

 
On behalf of the Boards of Directors of 

Ducky Dons Nederland B.V.  &  Van Nieuwenhuizen Feather & Down B.V. 

 

 

R. van Nieuwenhuizen  N. van Nieuwenhuizen 

Commercial Director  Managing Director / CSR 
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10. Code of Conduct Compliance Commitment 
 
Version 1.1  |  Effective date: 1 January 2026 

By signing this Supplier Code of Conduct, we confirm: 
 

1.  We have received, read, and understood the content of this Supplier Code of Conduct and 
the referenced Responsible Business Policy. 

2.  We commit to complying with all requirements set out in this document and with all 
applicable laws and regulations. 

3.  We will implement mechanisms to identify and manage risks in all areas addressed by this 
Code of Conduct. 

4.  We will collaborate with Ducky Dons to report on our responsible business performance, 
via social compliance schemes or through direct reporting. 

5.  We will communicate this Code of Conduct to all production locations where Ducky Dons 
goods are produced, and ensure their compliance. 

6.  We will supply Ducky Dons with information on all production facilities used for Ducky 
Dons goods. No production shall take place at undisclosed locations. 

7.  We commit to immediately report all incidents and violations of this Code of Conduct. 

8.  We acknowledge the remediation process outlined in Section 8 and commit to collaborate 
on corrective actions. 

 
 

Company name:  ……………………………………………………… 
 
Authorized representative: ……………………………………………………… 
 
Position:   ………………………………………………………  

 

Date:    ……………………………………………………… 
 
 

Signature :        Company Stamp: 
   

 

 

 

Please sign and return this document to your Ducky Dons contact person 


